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Abstract

We present results of a study of users of three oral corpus platforms in Germany. Roughly 5.000 registered users
of the Database for Spoken German (DGD), the GeWiss corpus and the corpora of the Hamburg Centre for Lan-
guage Corpora (HZSK) were asked to participate in a user survey. This was complemented by qualitative inter-

views with selected users.

Of the total of 669 users who responded to the survey study, 401 completed the entire survey (overall response
rate of 8%). The typical respondent is female (67%), between 21 and 30 years old (54%), a native speaker of Ger-
man (76%), located in Germany (71%) and at graduate or early post-graduate level (59%, as opposed to around

40% at PhD level or above). This poster presents a small selection of results and findings from the survey study.
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As the corpus platform of the Archive for Spoken German, the DATABASE
FOR SPOKEN GERMAN (DGD) offers access to 24 different variation and
conversation corpora, totaling some 10.000 speech events, 3000h of audio
and 8.5 million transcribed words.

also features in the corpus.

Users’ Background and Experience

Users’ interests are widely distributed across the spectrum of
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recently started to explore language databases on a larger Cosmas|l

scale. By contrast, subdisciplines with a decidedly “technical”
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Question 16 - “Which specialized transcription tools do you work with?”

Contrastive or combined uses of corpora

DGD, GeWiss and the HZSK corpora are clearly the

most relevant oral resources for the users addressed
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users, and a substantial proportion of users also work
with these resources at least occasionally. More than

30% base their work on a contrastive or combined use
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Conclusions and consequences

1. DIVERSITY OF USER GROUPS:
We are dealing with a very diverse audience as far as research interests and backgrounds are concerned. The
repertoire of corpus analysis techniques established in the different user communities can be expected to be

equally diverse.

2. USER NEEDS:
Working with oral corpora in an online environment is a novel technique for most students, researchers and
academic teachers. The very possibility of accessing such data in such a way also inspires and generates novel

requirements from the users’ side.

The GEWI1ss corpus contains some 140 hrs (1,4 mio tokens) of spoken
academic language (talks by students and experts, oral exams). It includes
German language material by native speakers of German, English, Polish,

and Bulgarian native speakers. Native English, Polish and Italian material

Questions 36 and 71 - Types of contrastive or combined uses of corpora

The resources at the HAMBURG CENTRE FOR LANGUAGE CORPORA
(HZSK) mainly comprise multilingual spoken language corpora designed
for analysis of specific phenomena such as bilingual code-switching,

dialect features, or aspects of interpreting in institutional contexts.

Methods of Corpus Usage

For a (DGD-related) question about participants’ tendency a0

towards qualitative or quantitative research methods, the larg- -

est proportion of participants (38%) positioned themselves -

near the middle of the spectrum. Tendencies towards the "

qualitative end were more frequent than the other way around r I I .
(37% vs. 25%). This is also reflected in the responses to a ’ - - @ © «©
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data (reading transcripts, listening to audio) is markedly more ) & & &

relevant to users than

approaches based on (semi-) Question 33 - “How is your methodological approach to the

: : : DGD best described?”
automatic retrieval (queries,

wordlists) (60% vs. 38%).
Interestingly, the interviews further revealed that work on the data does, in

many instances, not make full use of the online functionality of the respective

interfaces. Instead, several users reported that their preferred way of working

with the data is the “download first” approach.
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Question 34 - “What is your main activity
when working with the DGD?”
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further download options figure prominently among
h rs’ wishes (“relevant” or “very relevant” for
the users’ wishes ("relevant™ o ery relevant” fo Question 20 - “What types of annotations are relevant for your work?”

over 70% of respective participants). (DGD users)

3. COMBINED AND CONTRASTIVE USES OF CORPUS DATA:
A substantial portion of users combine or compare corpora from different sources to carry out innovative
research. Starting from the idea of Federated Content Searches, an architecture could and should be developed

which enables easier and more transparent ways for combined and contrastive uses of oral corpus data.

4. USABILITY AND USAGE PROFILES:
A single interface to the corpora will not suffice in the long run. Different usage scenarios - a corpus lexicographer
versus a conversation analyst or a language learner — will require substantially different approaches to the data. On the

basis of a common base architecture, interfaces optimized for the user groups identified here should be developed.



